Please send this form back ASAP to receive confirmation of your booking.

Exact numbers are not required at this stage; however, approximate numbers are needed to send
out an estimate of costs as well as making sure our staffing needs are met.

e A headcount will be done on the day of the visit o confirm payment amount.

Date of visit: Total no. in group:
Arrival time (approx.): Total no. in group:
Contact name on the day: Contact phone no. on the day:

Is this your first visit to World of Country Life?

Where did you hear about us:

Name of group:

Contact name & telephone no:

Address:

Postcode:

Email address:

We would like to use the Ark Room:  YES/NO  (Please circle)

(The Ark room can be used as a classroom and a place to sit & have packed lunch if brought.
You may also have to share the Ark room with other groups.)

Are you planning on using the catering facilities2  YES/NO

Are you planning on watching the falconry at Tpom?2  YES/NO

Do you wish to go on the Safari Train?  YES/NO  (Please circle) If yes, please give nos.:
(Approx 20 min trip to see & hand feed the deer with full commentary from the driver. Children must be accompanied by an adult.)

No. of Adults attending:

No. of Children attending (3-17 years):

No. of Children attending (under 3 years):

No. of Over 60’s attending:

No. of Carers attending:

No. of Adult Annual Passes:

No. of Child Annual Passes:

No. of Over 60’s Annual Passes:

(Annual Pass holders must bring their Annual Pass to gain free entry to park with this group visit.)

Payment must be made by cash, cheque or card on arrival, or an invoice can be posted.
Please send back as an email attachment or post to address below:
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Group Booking Information

Group rates apply to groups of 20 people or more. School groups will receive 1 free supervising
adult ticket for every 5 paying children. All groups will need to book in advance to qualify for
the group rate.

Full Price Group Price
Adult Adult
£16.95 £13.00
Over 60's Over 60's
£13.75 £11.25
Child Child
£14.10 £11.50
Ark Room

The Ark Room may be used free of charge by any group visiting the park. The room makes an
excellent base and can be used as a meeting point, for undercover lunches and classes. The
room is not secured therefore we ask that no valuables are left unattended. All items are left at
owner’s risk. The room may be used by more than one school.

The Deer Train Safari Ride

The train takes you into the fields to meet and hand feed our red deer, llama and soay sheep.
All children must be supervised on this ride and remain seated throughout. Please use the
station hand wash facilities at the end of your ride. Groups pay discounted rate of £1.20 per
person.

Supervision of Children
Children must always be supervised by parents or carers. All play equipment and rides are used
at your own risk. If your group becomes separated or a child is lost, please contact a park

ranger or reception for immediate assistance.

Due to our policy of continuing improvements and to circumstances beyond our control
attractions and facilities available may be subject to change without notice. If you haye a
problem or concern during your visit please do not leave without telling us so we can do
something to rectify it. We look forward to welcoming you to the World of Country Life soon
and hope that you have a fun day with us.

Please contact us if you require any further information. ad
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Health & Safety
Information for Group Leaders
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HSE

This page advises group leaders who organise visits for children to farms on controlling the risk of

infections from the animals the children may contact during their visit.

Before your visit:

e complete a risk assessment which will help you to
decide the appropriate level of adult supervision
for the group. Staffing ratios for visits are difficult
to prescribe as a range of factors need to be
considered. In addition to the teacher in charge,
there should be enough supervisors to cope with
an emergency. Further advice may be obtained
from your local education authority or the
Department for Children, Schools and Families
(www.lotc.org.uk);

e discuss with the supervisors, who may be parents
or staff of the school, creche etc, their role during
the visit. They must understand the need to make
sure that the children wash, or are helped to
wash, their hands thoroughly after contacting
animals, and follow the other rules suggested
below;

e discuss with pupils the rules for the visit, stressing
that they must not eat or chew outside the areas
in which you permit them to do so;

e make sure that pupils wear appropriate clothing,
including sturdy outdoor shoes (not sandals) or
wellington boofs if possible;

e check that cuts, grazes etc on children’s hands
are covered with a waterproof dressing.

During and after the visit, make sure that the
children:

e do not kiss animals;

e eat only food that they have brought with them,
or food for human consumption they have
bought on the farm, in designated areas, and
never eat food which has fallen to the ground, or

taste animal foods;

e do not suck fingers or put hands, pens, pencils or
crayons etfc in mouths;

e always wash their hands thoroughly before and
after eating, after any contact with animals and
again before leaving the farm;

e clean or change their footwear before leaving,
remembering fo wash their hands after any
contact with animal faeces on their footwear.

Check that the children stay in their allocated groups
during the visit, and that they:

e do not use or pick up tools (e.g. spades and
forks) unless permitted to do so by farm staff;

e do not climb on to walls or animal pens etc;

e listen carefully and follow the instructions and
information given by the farm staff;

e approach and handle animals quietly and gently;

e do not chase, frighten or torment the animals.

Remember:

e the children are your responsibility during the
visit;

e you should supervise them during the visit,
especially during hand washing to make sure that
each child washes and dries their hands
thoroughly. Farm staff may be able to help with
this supervision;

e allow plenty of time before eating or leaving so
that the children do not have to rush.

If a member of your group shows signs of illness (e.g.
sickness or diarrhoea) after a visit, advise them or
their parent/guardian to visit the doctor and explain
that they have had recent contact with animals.

Advice from the Health & Safety Executive AIS23 supplement available from hsebooks.co.uk
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